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Installation and Service Rates
AVB Switch (af time of install) $10.00
A/B Switch (separate frip) $25.00
Add or Change Premium Channels $20.00
Additional Outlets (Separate Trip) —Each Outlet $20.00
Hourly Service Charge (HSC) — Per Hour $40.00
In-Home Network/Computer Support (Min. 1 Hr Charge) — Per Hour ~ $78.00
CableSpeed Installation — First Computer $59.95
(ableSpeed — Additional computers — Each $29.95
CableSpeed Self-Installation Kit — Mailed $9.95
CableSpeed Self-Installation Kit — Pick Up in Lobby NO CHARGE
Downgrade fo Broadcast Basic or CableSpeed Only $25.00
Expanded Basic Installation $50.00
DVR Installation $20.00
HD Terminal Installation $20.00
Millennium Voice Activation $29.99
Millennium Voice Installation $§29.99
Desktop Network Interface Card (Etheret PCl Slot) — Pick Up in Lobby ~ $15.00
Laptop Network Interface Card (Wireless or Ethernet PCMCIA Slot) $45.00
Network Inferface Card Installation (Card Included) §75.00
Reinstate Service (Same Customer) $30.00
Relocate Cable — Each TV $25.00
(ableSpeed Self-Install Modem Activation Fee (Customer Provides Modem) $10.00
Transfer Fee $30.00
Trip Charge $20.00
VCR (at time of install) NO CHARGE
VIR (separate trip) $20.00
Wallfish $35.00

Rate Chart & Connection Fees

Monthly Service Rates
Expanded Basic (Includes Broadcast Basic) S$47.65

Broadcast Basic $10.00
CableSpeed Service $44.95
CableSpeed Lite $24.95
Millennium Voice Unlimited $§29.99
Millennium Voice 500

CableSpeed Modem Rental

My CableSpeed Safe & Secure — w/ Residential CableSpeed

My CableSpeed Safe & Secure — w/ CableSpeed Lite

My CableSpeed Plus

Additional Outlets (each)

Home Communications Terminal (HCT) w/ Remote Control

Home Communications Terminal (HCT) w/ Remote Control-Each Addl.

Standard Converter Rental (if needed)

Standard Converter Rental w/ Remote Control

High-Definition (HD) Terminal*

Digital Video Recorder (DVR) Terminal*

High-Definition Tier*

*Must subscribe to a digital package (excluding Digital Choice) to get a HD ter-
minal, DVR terminal and/or the HD Tier. Monthly rate listed does not reflect the
additional cost of the digital package.

Digital Service Packages Monthly Service Rates
Millennium DigitalPix Platinum $20.95

Millennium DigitalPix Choice $5.95
Each Additional DCT w/ Remote Control $11.00

Premium Service Monthly Service Rates
HBO $§12.00

HBO 2* Free with HBO on HCT
HBO Signature* Free with HBO on HCT
Showtime $§12.00
Showtime Too* Free with Showtime on HCT
Cinemax $12.00
MoreMax* Free with HBO on HCT
The Movie Channel $§12.00
Playboy Channel** §12.00

Damaged/Unreturned Equipment Fees
Damaged/Unreturned HD and/or DVR Terminal $700.00

Damaged/Unreturned Digital Communications Terminal (DCT) $300.00
Damaged/Unreturned Remote Control $25.00
Damaged/Unreturned Modem $150.00
Damaged/Unreturned Modem Gateways $200.00
Damaged/Unreturned Wireless Adapters $50.00

Other Rates

Door-to-Door Collection Fee ]
Duplicate Bill Process §2.00
Check by Phone (EFT) Payment Fee via Customer Service (non-recurring) ~ $3.00
Credit Card Payment Fee via Customer Service (non-recurring)

Interactive Voice Response Unit (IVR) Payment Fee .
Late Fee $5.00
Monthly Recurring Credit Card Payment Fee NO CHARGE
Monthly Recurring Auto Debit Transfer Payment NO CHARGE
Retured Check Fee $30.00

Package & Save!

Showtime Platinum
Includes over 70 Expanded Basic channels plus...
* 34 Digital Basic Channels
* 13 Premium movie channels of Showfime and

Economy Package™ HBO Platinum

2 screens of Showtime, TMC $14.95* | Includes over 70 Expanded Basic channels plus...
3 screens of HBO, 2 screens of Cinemax $16.95%| * 34 Digital Basic Channels
Any 3 Premium channel combination * 26 Premium movie channels of HBO and
(excluding Playboy Channel) (inemax The Movie Channel
3 screens of HBO, 2 screens of Cinemas, * 25 Premium movie channels of STARZ! and 4 Premium movie channels of Sundance and

2 Screens of Showtime, Encore FLIX

The Movie Channel $§27.95*( * Multiple Pay-Per-View Channels 25 Premium movie channels of STARZ! and
* Digital Music Choice channels Encore
* Digital Communications Terminal w/ Universal | * Multiple Pay-Per-View Channels

Remote Control Digital Music Choice channels

TV Guide Interactive Digital Communications Terminal w/ Universal

ALL FOR ONLY Remote Control

$81.45 a month TV Guide Interactive

ALL FOR ONLY
$81.45 a month

*To receive additional premium movie channels of HBO, Showtime, Cinemax
and/or The Movie Channel, you must subscribe fo the primary service and an
addressable converter.

MILLENNTUM

n- I II i
Iglla wa

Millennium
Digital PremiumPix
Includes over 70 Expanded Basic channels plus...
* 34 Digital Basic Channels
* 68 Premium movie channels including 24
channels of Starz! and Encore
* Multiple Pay-Per-View Channels
* Digital Music Choice channels
* Digital Communications Terminal w/ Universal
Remote Control
* TV Guide Interactive

ALL FOR ONLY
$87.45 a month

Premium Services and Digital Service Packages Monthly Service Rates are in addi-
tion to Expanded Basic service. Non-video subscribers (CableSpeed only subscribers)
may be charged an additional monthly fee. All rates subject to franchise fees and
taxes. Other restrictions may apply. Channels and rates listed are subject to change
or discontinuance at any time and from fime fo time.

CableSpeed

Millennium Connection
Includes Expanded Basic and the Millennium
Digital PremiumPix package plus our high-speed
Interet access service, Millennium CableSpeed™"
With CableSpeed you don’t need a telephone line!
Surf the Interet at speeds you never imagined
possible.

ALL FOR ONLY
$116.45 a month™

$§23.95

*

Ty
DIGITAL MEDIA

406 Headquarters Drive

EFFECTIVE DATE 2/1/07

**Must subscribe to a Home Communications Terminal (HCT).
***Does not include cost of modem lease.
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